Foreword

1. Counterfeiting is a real scourge on today’setycilt can fool consumers and threaten their
health and safety, especially when counterfeit pctgldo not respect applicable standards or
contain toxic substances. By encouraging an undengl economy, it constitutes unfair
competition for companies and destroys jobs.

2. Counterfeiting is growing via new distributiorhannels offered by the Internet.
Counterfeiters are exploiting services providedebgommerce platforms to try to distribute
illicit merchandise. By doing this, they are harmithe image of these platforms and
reducing consumer confidence in online commere@ethy holding back its growth.

3. In order to curb these practices, to protectsaorers who are endangered or fooled by
counterfeit goods and to encourage growth in ordimgness, e-commerce platforms and the
holders of industrial property rights signing tQibarter have decided to work together under
the auspices of national authorities.

4. The signatory platforms and rights holders shailk together to implement concrete
means to ensure a tangible and effective respandbet sale of counterfeit goods on e-
commerce websites, i.e. fake products that are faetwed or reproduced without the
permission of the rights holders concerned.

5. The signatory platforms and rights holders adersthat it is possible to use measures and
the exchange of information to deploy firm anti-otrfeiting measures. The parties are
conscious that these measures must be implementkgiatly tested in order to examine
their pertinence and regularly modified in orderb effective against counterfeiting. The
parties therefore agree to test the arrangemeimslaged by this Charter for a period of
eighteen months. After this testing period, theamgements will be subject to a global
evaluation in order to determine the conditionsheir deployment on a more durable basis,
ensuring that they are continuously adapted andavaal.

6. Whatever legislation governs their activitidge signatory platforms and rights holders are
free to commit themselves to implementing the jpcattmeasures defined in this Charter.
Signing this Charter and implementing the mechasistipulated within shall not prejudice
the legal status of the signatories nor their eurc future liability regime; these actions
shall have no consequences on current or futural legpceedings. The objective of this
Charter is neither to deal with matters relatingetective retailing of authentic products nor
to fight against “para-commercialisme” and defihe threshold of sales beyond which the
sellers on platform websites should be consideseatting as professionals.



Chapter I: Anti-counterfeiting measures

Article 1 — Providing information to sellers and ersuring consumer awareness

The platforms shall inform sellers of products withthe categories most subject to
counterfeiting of their obligation to guarantee theéhenticity of the products they propose
for sale and/or use and the sanctions they risleupdnal law and under the general terms
and conditions of sale and/or use of the platfonmhie event they sell counterfeit goods.
Sellers will be informed of this through messagemdmitted automatically when the
advertisements in question are submitted to thtéopha.

The rights holders and platforms shall cooperatéentorm consumers about the risks of
counterfeiting, especially via the Internet.

Article 2 — Offers of sale concerning medicines

The sale of medicines is restricted to pharmacikespnly professionals certified to provide
the necessary advice to ensure the health andcposteof consumers. The platforms and
rights holders acknowledge that the sale of medgishall not be possible via their e-
commerce websites and exclude the existence cfaderenarket of such products.

The platforms undertake to implement state-of-ttieraeasures to detect offers of sale
concerning medicines and to prevent their publicatgnline.

If despite the deployment of these measures, snabffar of sale is only detected after its
publication online, the platforms undertake to witw it immediately and to take all
necessary measures to prevent its later re-puiolicanline.

In all events, the platforms will immediately susgdeupon the occurrence of the first such
offer, all accounts identified as belonging to gedler in question, including those opened
under different usernames, for a period of six mentn the event another offer is detected,
they shall close all this user’s accounts and stiefiloy all measures at their disposal to
prevent the re-registration of the seller for aqukof five years.

Article 3 — Measures to detect counterfeiting

The platforms and rights holders are consciouseffact that counterfeit products may be
offered for sale in several different forms on tirbsites belonging to the platforms. Certain
offers of sale of counterfeit products can be deteby the intrinsic analysis of their content,
while others can be identified by examining the egah behaviour of the seller and all
information concerning said seller. In both casewasures can be implemented to
automatically analyse all pertinent information.



The platforms and rights holders agree to testifeeof state-of-the-art measures for a period
of eighteen months, in order to:

a) detect offers of sale of counterfeit productofiers that use well-known trademarks for
keyword spamming (advertising a well-known traddmaith no relation to the product for
sale), by the content of advertisements and bef@gare published online;

b) detect sellers of counterfeit products basetheim behaviour.

The rights holders and platforms will cooperatéeploying the testing process.

Article 4 — Notification procedures for rights holders

The notification procedures by which the rightsdeot will indicate to the platforms which

offers of sale concern counterfeit products or Wwhsellers are offering counterfeit products
for sale, are one of the measures used to prehensdle of counterfeit products on the
websites concerned.

The platforms undertake to set up effective andtiefit notification procedures that are
easily accessible by electronic means. These puooesdhall be simple, understandable and
limited to the information required to clearly idéy the declaring party and the offers of
sale or sellers concerned.

The rights holders shall use the notification pohees provided by the platforms to identify
the offers of sale of counterfeit goods or theeselbf such products. The rights holders shall
comply with these procedures in good faith and willsure the procedures are applied
efficiently. The platforms shall inform the rightslders of the outcome of their notifications.

The platforms and rights holders shall cooperateoiider to enable the extensive and
continuous use of the notification procedures, atso ensure their efficiency and
responsiveness to new methods. The right holdess intacate in their notifications why
they consider that the notified goods are countepi@ducts, and the platforms may use
those informations to develop and implement thea#in measures outlined in the previous
article.

Article 5 — Handling offers of sale of counterfeitgoods and sellers of counterfeit
products

The platforms undertake to refrain from publishiogline offers of sale concerning
counterfeit products that have been detected bynthasures outlined in Article 3 a). If
despite the use of these measures, such an ofaleis only detected after its publication
online, at the initiative of the platform or subseqt to notification by the rights holder
concerned by application of Article 4, the platferragree to withdraw the offer of sale
immediately and to take all necessary measureeeteept its re-publication at a later time. In
all events, the platforms will immediately suspeng@pn the occurrence of the first such
offer, all accounts identified as belonging to gedler in question, including those opened
with different usernames, for a period of six mantin the event another such offer is
detected, they shall close all this user's accoamd shall deploy all measures at their
disposal to prevent the re-registration of theesdir a period of five years.



In the event of detection of a seller likely tolsmunterfeit goods, at the initiative of the
platform by application of article 3 b) or subseqguéo notification by the rights holder
concerned by application of Article 4, the platferomdertake to demand justification of the
authenticity of the product(s) proposed for sald emsuspend the seller's account pending
the delivery of such justification. If the sellearmot provide suitable documentation proving
the authenticity of the product(s), the platforntge® to close all the seller's accounts,
including those opened under different usernamdd@deploy all measures at their disposal
to prevent the re-registration of the seller fgresiod of five years.

To prevent the circumvention of these measurespldiorms shall deploy all measures at
their disposal to identify all accounts opened lwy $ellers in question and which they may
open subsequently using other usernames.

Article 6 — Handling offers of sale of goods impoed into the European Economic Area

The platforms and rights holders shall be espgciadjilant concerning products proposed to
consumers in France from outside the borders oEtlv@pean Economic Area or proposed
by sellers based outside this territory. In theeabs of the international exhaustion of
intellectual property rights, such importationspsbducts bearing trademarks protected in
France are subject to the authorisation of thetsigblder concerned.

The platforms undertake to deploy appropriate nregsthat enable the verification of the
localisation of the products proposed to consumerfSrance or the location of the sellers
offering such products.

If the sellers are based outside the European Eci@nérea or if they propose products
localised outside this area, the platforms shajuest that the sellers provide documentation
proving that they have received the appropriatehaidation from the rights holder
concerned.

Rights holders who identify unauthorised sellersated outside the European Economic
Area or proposing products localised outside tnesaavia websites owned by the platforms
shall use the procedures outlined in Article 4 atifg the platforms about these sellers and to
expressly indicate that the sellers do not havefipgopriate authorisation.

If a seller cannot produce documentation to jushiéy has the authorisation of the rights
holder or in the event the rights holder issuest#ication, the platforms will withdraw the
offer of sale concerned and, in the event anotheh sffer is detected on the account of the
same seller, will close the account.

Article 7 — Handling offers of sale of products inthe categories most subject to
counterfeiting

For the categories of products identified as thetnsabject to counterfeiting, the platforms
undertake to prohibit bid periods for a duratioriess than 10 days.



Article 8 - Consumer complaints

The platforms agree to receive complaints from gorexrs who are victims of offers of sale
of counterfeit products. To this end, they shalligean easily accessible and visible section
on their websites where consumers can notify thémoanterfeit products or sellers of
counterfeit goods.

The platforms shall transmit all complaints coléxtto the rights holders concerned, when
counterfeit products require special expertisegikectheir comments on the content of the
complaints and if the complaint has suitable greumésed on the general terms and
conditions of sale and/or use of the platform, Istuaply the sanctions defined in Article 5.

Article 9 — Offers of sale from regular sellers ofroducts of categories identified as the
most subject to counterfeiting

The platforms and rights holders shall agree tosiclam as a regular seller of products of
categories identified as the most subject to coteiting under the terms of this charter, any
person fulfilling suitable criteria based on themmer of articles offered for sale, sales
volumes and values, as well as the period of coopleof these operations, in those
categories. The parties will define such criteoiaty.

The platforms agree to identify the individuals,etiter based in France or selling products
on the French market, whether using one or sewarabunts, who correspond to these
criteria. The platforms will request that thesespais provide proof of identity and address
on pain of suspension of their account(s) (for Ehersellers, this includes the ‘Kbis’
declaration or their identity card, SIREN/SIRET rhen French bank account number, etc.)
and the platforms shall verify the documents preuid

The platforms shall conserve this identity and addrinformation and the corresponding
justifying documentation for the duration of op@atof the account(s) concerned and for a
period of five years after the closure of the aet(s) concerned.

The platforms shall clearly indicate the conditioasd methods of collection of this
information in their general terms and conditiofsale and/or use.

Chapter 2: Exchange of information between platforns and rights holders
in the fight against counterfeiting

Article 10 — Correspondents and contact methods dézhted to anti-counterfeiting

To facilitate the exchange of information and coagien between the parties, the platforms
and rights holders shall designate one or moreespandents within their respective
organisations, who shall be responsible for allteratconcerning the implementation of this
Charter. The parties shall exchange the contaatlgeif their respective correspondents.



To inform consumers, the parties shall set up @elit anti-counterfeiting contact points by
all appropriate telecommunication methods (phoar, &-mail, etc.). The list of dedicated
contacts shall be published in an easily-accessbtgion on the websites owned by the
platforms.

Article 11: Information concerning offers of sale ad sellers

The platforms have information enabling the detectof offers of sale of counterfeit
products and of sellers likely to sell counterfeibducts (seller identification information, IP
address, sales history, financial information,)etc.

The rights holders possess information that maytritrie to the efficiency of the anti-
counterfeiting measures stipulated by this Chaiféey know their products well and can
distinguish them from counterfeit products. Theyrhave put in place measures to this end
or developed expertise that would identify offefsale of counterfeit goods or the profiles
of sellers likely to sell such products.

The rights holders undertake to transmit to théf@lans all elements in their possession that
may contribute to identifying offers of sale of cwerfeit products or seller profiles likely to
sell such products. On the basis of these elemir@qlatforms agree to train their personnel
involved in the implementation of this Charter.

Article 12: Development, adaptation and update of étection tools

To ensure efficient operations, the developmengptadion and update of the detection
measures stipulated by this Charter require thgiienl exchange of information between
the platforms and the rights holders.

The detection criteria must be specifically adapteeach category of products concerned
and according to the diversity of the sectors a#fgcby counterfeiting activities. The
platforms and rights holders agree to organisddydé or multilateral meetings to exchange
the information required for the definition and ptiion of these specific criteria. The
platforms and rights holders undertake to suppbheazther with a list of criteria that they
have identified as pertinent.

These meetings shall be held as often as needeat &wbt once a year.

Article 13: Confidentiality

All the information transmitted between platformsdarights holders under application of
this Charter is confidential, except that appearingthe assessment of its application
indicated in Article 15 below.

The platforms and rights holders undertake to retsped ensure the respect of the strictest
confidentiality of this information and to take allecessary measures to preserve this
confidentiality, in particular concerning their pennel and co-contractors.



Chapter 3: Conducting the testing process

Article 14: Implementation of the testing process

The measures stipulated in Articles 2, 3, 4, 5@ @will be put into production no later than
six months after the signature of this Charter.

At this time, an authority appointed by the mini§dg responsible for industry and
consumption will assess whether the parties hadeeid taken the measures necessary to
implement the testing process.

Article 15: Evaluation of the testing process

The platforms and rights holders agree to holdrege assembly under the chairmanship of
the authority appointed by the minister(s) for isly and consumption, eighteen months
after the signature of this Charter, in order to:

- exchange information about evolutions in counterfaiactices observed on the
websites owned by the platforms;

- jointly update the list of categories of productientified as the most subject to
counterfeiting;

- draw up an assessment of the application of thiart€h this assessment shall

indicate the results obtained via the testing mecthe correct operation of the cooperation
mechanisms and the mutual respect of obligationsstgmilated by this Charter. The

assessment shall be provided to the minister(ppresble for industry and consumption.

Article 16: Durable deployment of the Charter

After the testing period, the parties may agreexiend the deployment of the provisions of
this Charter.

As part of the durable implementation of the prmns of this Charter, the parties respecting
their obligations may indicate on their website andny of their corporate communications,
whatever the medium, that they are a signatoriivoG@harter.

At any moment, all parties may request the intetieanof the authority appointed by the
minister(s) for industry and consumption in the rdvanother party does not respect their
obligations. The authority shall decide to convakesignatories to this Charter to a General
Assembly held under its supervision, in order &cdss any such non-respect of obligations.
If the non-respect is indeed confirmed, it is maddlic and the defaulting party may no
longer promote its quality of signatory to this @bka

This Charter will be subject to annual assessmeariserning its application, transmitted to
the minister(s) for industry and consumption, aleoperiodical evaluations in order to



envisage modifications that are obligatory or passto ensure greater efficiency. If in the
course of these assessments, it is observed thattyano longer respects its obligations, it
will cease to promote its quality of signatory hastCharter.

Article 17: Membership and renunciation of the Chater
After its signature, the Charter shall remain ofmenew platform or rights holder members.

The signatory platforms and rights holders shaliehide right to renounce their membership
of this Charter, by registered letter addressdati¢authority appointed by the minister(s) for
industry and consumption and to the other signapangies. The renouncement shall only
take effect for the future and shall only involte trenouncing party, which shall nonetheless
remain bound by the obligations of confidentiabtipulated in Article 13 of this Charter.



